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[Date] 

 

[Addressee] 
[Addressee 
[Addressee] 
 
 
RE:  Request for Information related to PFAS; 1,4-Dioxane; and other contaminants 
 

Dear ___________:          

As a potential new or expanding Industrial User or other non-domestic user of the City of Burlington’s 
wastewater collection and treatment system, please provide the following information on your 
organization’s possible use, production, and discharge of 1,4-dioxane, PFAS chemicals, or any other 
contaminants that you are aware of that may be discharged from your facility into the Burlington 
sewer system.  

Per- and poly-fluoroalkyl substances (PFAS) are a large class of organic chemical substances that 
have been manufactured and used around the world and in the U.S. since at least the 1940s. These 
chemicals are persistent in the environment, and they are suspected of presenting human health and 
other risks. “PFOA,” “PFOS,” and “GenX” are some of the more highly studied and highly 
publicized of the PFAS chemicals; however, for the purpose of this request for information, the term 
PFAS includes any fluorinated substance that contains at least one fully fluorinated methyl or 
methylene carbon atom, including any precursors of such substances. 

PFAS chemicals are found in many consumer products like cookware, food packaging, and stain 
repellants. PFAS manufacturing and processing facilities, airports, and military installations that use 
firefighting foams are some of the main sources of PFAS, although they are also known to occur in 
other common industrial and consumer product manufacturing. PFAS may be released from these 
facilities into the air, soil, and water, including sources of drinking water. For more generic 
information on PFAS see EPA at the following website.  https://www.epa.gov/pfas 
 
PFAS chemicals and 1,4-Dioxane generated significant public concern, litigation, and regulation.  
Accordingly, the City of Burlington wishes to better identify and evaluate the possible presence of 
1,4-Dioxane, PFAS chemicals, and any other contaminants of concern that you may be aware of in your 
process that will be discharged into our system. If your data indicates the presence of such chemicals at 
levels of concern, including levels that would cause pass-through or interference at our wastewater treatment 
plants, we will work with you to identify options for minimizing the discharge of such chemicals into our 
sewer system.   

Robert C. Patterson, Jr., PE 
City of Burlington   Water Resources Department 
   1302 Belmont Street   Burlington, NC 27215 

                     P: 336.222. 5133  
www.BurlingtonNC.gov/Utilities      

http://www.epa.gov/pfas
http://www.burlingtonnc.gov/Utilities
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Accordingly, pursuant to our sewer use ordinance, we are requiring your organization to provide the 
information requested below. 

We ask that your organization respond in writing by [Date]. Your response must be signed by the 
highest ranking official or a responsible corporate officer of your organization consistent with 40 
C.F.R. section 403.12(l). The response must also be certified as required by 40 C.F.R. section 
403.12(l). For your convenience, a copy of the required Certification Statement language is included 
at the end of this letter. 

Please provide the following information by [DATE]: 

1. Identify the person[s] responding and assisting in the response to this Information Request. 
 

2. Do you produce any products, byproducts, wastes or other materials that you know to 
contain or that you would reasonably suspect to contain 1,4-Dioxane or any PFAS 
chemical? 

 
3. Do you purchase, otherwise obtain or use any raw materials, commercial products or 

other substances or materials that contain or that you would reasonably suspect to 
contain 1,4-Dioxane or any PFAS chemicals? 

 
4. Do you have or have access to, or are you aware of, any information or data on the 

occurrence, concentration or amount of any 1,4-Dioxane or PFAS chemicals or constituents in 
the wastewater that your organization will discharge to our sewer system? 

 
5. If the answer to any of the questions above is “Yes,” identify any such products, byproducts, 

wastes, raw materials, commercial products, or other materials, and any such occurrence, 
concentration or amounts and provide any data or supporting information. 

 
6. Provide any other information, sampling and analysis and other data, and copies of 

documents that you believe would be helpful in understanding any use or production of 
any 1,4-Dioxane and/or PFAS chemicals by your organization. 

 
7. Identify the nature, source and location of any data of which you are aware, but which is not 

in your possession or under your control, relating to the occurrence, concentration or amount 
of any 1,4-Dioxane and/or PFAS chemicals or constituents identified as being present at your 
facility. 

 
8. Please identify any other contaminants that you know, or suspect will be in your discharge to 

our sewer system, and which may be harmful to the environment or public health.  
 

9. Within 60 days of commencement of your facility’s discharge to our sewer system, sample 
your discharge to our sewer system for targeted (using at a minimum EPA method 1633 as 
currently drafted or finalized) PFAS sample results. Provide the sampling results to us within 
90 days of the commencement of your facility's discharge to our sewer system. 

 
10. If you will discharge an average daily flow of 7,500 gallons or more, also, within 60 days of 

commencement of your facility’s discharge to our sewer system, sample your discharge to 
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our sewer system using total oxidizable precursor assay, EPA Adsorbable Organic Fluorine 
method 1621 (as currently drafted or finalized), or other non-targeted method. Provide the 
sampling results to us within 90 days of the commencement of your facility's discharge to 
our sewer system. 
  

 
Please follow these instructions in preparing and submitting your responses. 

1. Your responses must be prepared or assisted by a qualified employee or agent of your 
organization who understands the organization’s business processes and activities. 

2. If laboratory data are provided, include laboratory sheets and chain of custody forms. 

3. Provide a narrative or other response to each of the City of Burlington’s requests in a 
manner that identifies the specific request to which it responds. 

4. If information responsive to this Information Request is not in your organization’s 
possession, then identify any person of whom you are aware and from whom such 
information may be obtained. 

5. If you believe there may be persons able to provide a more detailed or complete response 
to the Information Request, or who may be able to provide additional responsive 
documents or data, identify the person(s) and the additional information or data that they 
may have. 

6. If any request relates to activities undertaken by entities other than the recipient of this 
Information Request, identify those other entities, and provide the requested information 
that you have for such entities. 

7. If information or data are not known or available as of the date of your response, and such 
information or data later become available, or if you later determine that any information or 
data submitted was incorrect or misrepresented the truth, you must promptly supplement your 
response. 

8. Your organization’s confidential business information may be asserted and protected in 
the manner provided by U.S. Environmental Protection Agency regulations at 40 C.F.R. 
section 2.203(b). Note that effluent sampling and analytical data may not be treated as 
confidential. 

9. Provide the following certification with your response: 

The certification statement: 

I certify under penalty of law that this document and all attachments were prepared under my 
direction or supervision in accordance with a system designed to assure that qualified 
personnel properly gather and evaluate the information submitted. Based on my inquiry of the 
person or persons who manage the system, or those persons directly responsible for gathering 
the information, the information submitted is, to the best of my knowledge and belief, true, 
accurate, and complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fine and imprisonment for knowing violations. 

 
The City of Burlington appreciates your efforts in responding to this Request for Information, and in 
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assisting the City in our planning on matters that may impact public health and the environment. If you 
have any questions concerning the Request for Information, please direct them to me or Kristy King, 
Pretreatment Compliance Specialist, at (336) 222-5133 or in writing at the address above. 
 
 
Sincerely, 
 
 
 
 
 
Robert C. Patterson, Jr., PE 
Water Resources Director 
City of Burlington 
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ADDENDUM 



















ATTACHMENT D
April 2022 Addendum Extension by Email   



From: Bob Patterson
To: Jean Zhuang; Khunjar, Wendell; Kelly Moser; pnyffeler@aqualaw.com; paul@aqualaw.com; David Huffman; Jeff

Knight; Sharon Wagoner; Kristy L. King; Ben Bani
Cc: Geoff Gisler; abigail.joyce@duke.edu; lee.ferguson@duke.edu; chiosso@hawriver.org; emily@hawriver.org
Subject: RE: Haw River Assembly - Monthly Check-in
Date: Friday, April 1, 2022 4:14:51 PM
Attachments: image001.png

Hi Jean,
We agree to the extension to September 23, or the date of an agreement that supersedes the
Addendum, whichever is earlier, as well as the modified sampling plan.
 
I apologize for the delay in response.  I thought I had replied, and just discovered that I had not.
 
Stay well,
Bob
 

Bob Patterson, PE
Water Resources Director
City of Burlington
1302 Belmont Street, Burlington, NC 27215
PO Box 1358 Burlington, NC 27216-1358
 
336-222-5130 direct
336-222-5133 Water Resources Department
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